
October 08 

Hap Suite™ brings increased levels of 
customer service 

Love your hands, we doTM 

    
    
   Company: Comasec International Group   
   Stand No: G101 
   Hall: 5 
   Expo Protection 2008 
 

 

 

Comasec International Group – which includes the leading names in Hand and Arm Protection, Marigold         
Industrial® and Comasec® – will be focusing on its wealth of customer service and support materials at this 
Year’s Expoprotection. 
 
In addition to its latest products, CMIG will be showing visitors to its stand, the very latest range of support               
materials that makes up its HAP Suite™ – a range of support materials produced in line with recently                          
conducted customer research including: 
 
 
Comabox® - a unique hand protection stock management system, the hi-tech vending machine enables 
CMIG’s products to be self contained and stocked with products relevant to a business’s specific needs.                     
Software within the Comabox® enables businesses to more effectively manage hand protection stock levels in 
addition to providing detailed information on employee glove user levels. 
 
 
Chemical Permeation Chart – A vital tool when selecting chemical hand and arm protection, the new chemical 
permeation chart provides essential glove performance data against 100 commonly used industrial chemicals. 
 
The easy-to-follow chart adopts a number rating from 0 to 6 to highlight specific glove permeation                              
performance. A glove scoring 6 provides permeation protection of over 8 hours whilst a glove with a score                      
of 0 provides less than 10 minutes protection and is inappropriate for use with that chemical. 
 
 
Customer Audit Tool – using a fresh and modern approach the PDA operator can evaluate a company’s work 
station and scientifically determine the best “technical-grip-comfort” Hand and Arm Protection solution. 
 
 
Grasp – Hand and Arm Protection Report – Expoprotection will see the re-launch of the much-celebrated 
Grasp Report. Updated, refreshed and re-launched the new Grasp report provides a wealth of advice and                         
information on all of the issues surrounding hand and arm protection. 
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Sales Tool Kit – the creation of the CMIG sales tool kit enables members of the CMIG team to bring added 
value when making visits to both end users and distributors through its content, which includes a dexterity kit, 
electronic scales and ruler, micrometer to electronically measure glove thickness and an infrared thermometer. 
 
 
Grip Test – A key focus for the company’s unique Comfort and Grip glove rating, the on-stand Grip machine 
will give visitors the opportunity to test the grip performance of a range of gloves. 
 
 
Social and Environmental Posters – to highlight its commitment to high quality manufacturing and ethical                  
production standards, the company has produced brand new posters highlighting its work with the                                 
environment and its ethical policy. 
 
 
 
“As the market leader in Hand and Arm Protection, we have always put a great deal of emphasis and effort on 
helping our customers identify the risks and hazards specific to their business and provided them with a                        
solution tailored to their needs. 
 
 
“We have now created such a wide array of customer support materials that we will be making this a major                   
emphasis of our stand at Expoprotection, highlighting our expertise within the industry,” said CMIG                             
International Marketing Manager Donald Gillespie.’ 
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