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LABORATORY QUALITY POLICY

MIM Technical Laboratory is committed to operate in compliance with the Company’s
management systems, policies and the general requirements governing the laboratory’s
competence and the quality of its testing. The purpose of the laboratory management
system related to quality is to ensure that all tests should be carried out in accordance
with the required methods and conform to both the customer and regulatory
requirements and meeting the quality of the laboratory’s testing.

For those SAMM accredited tests, the laboratory shall :

- maintaining a management system defined by MS ISO/IEC 17025 and ensure
compliance with Standard Malaysia requirements; and to continually improve the
effectiveness of the management system;

- ensure the management is committed to the quality of its testing and to the good
professional practice and commercial integrity which, will also be conditions of
employment;

- ensure all staff are fully trained, technically competent, have a thorough
understanding of the laboratory management system and comply with the
requirements in all their work.
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